
 
 

Carrier Product Training: Annuities  
 

Disclaimer: It is important to understand that ALL agent annuity trainings MUST be completed prior to taking a new 
client application. If a new client application is signed and dated before agent trainings are completed a new 

application will be required.  
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1. Begin by visiting: https://naic.pinpointglobal.com/OneAMerica/apps/default.aspx  
a. Note: this website only works with: 

i. Internet Explorer version 6-10  
ii. Safari  

iii. Google Chrome 
2. The LIMRA help desk: 1-888-577-5522  

a. Help with any questions on the training or login issues. 
3. First time visitors: 

a. “Click here to register”  
b. Enter your personal information 
c. Click “Register”  

4. Returning users: 
a. Username 
b. Password 
c. Forgot credentials? 

5. Product Training: 
a. Click on “My Product Training” on the left side of the screen.  
b. A list of available trainings will come up.  
c. Click “Launch” under the name of the course you would like to complete.  
d. Complete the product training.  

6. Finally, inform your contracting specialist of your completion at: 
Contracting@bpim.com  
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